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Laws and Regulations on Airfare Display in Thailand

Air Navigation Act. (1954)
Amendment (2019)

Price of Goods and Services Act, B.E. 
2542(1999)

Section 15:
Civil Aviation 

Board

Section 41/135: 
Responsibilities of 

air service 
operators (Thai 

and foreign)

Chapter 1:
Central 

Commission on 
prices of goods 

and services 

Announcement No. 103 (2018) 
Price display for goods and 

services.
(including transportation 

service fares)

Announcement No. 102 (2018) 
Display of price and 

description for e- commerce

CAAT Ministry of Commerce : Department of Internal Trade



Law and Regulations on Airfare Display in Thailand

Air Navigation Act. (1954)
Amendment (2019)

Section 41/135: Air service operators both Thai 
and Foreign nationalities shall  perform the 
followings:
…
(2) Announce or display airfares or airfreight 
tariff as well as conditions of carriage at all 
offices, and operation stations.
…

Regulation of the Civil Aviation Board No. 97 
Re: Granting Licensing to Civil Aviation 
Business: Commercial Air Transport and Aerial 
Work

Section 15:
Duties of Civil Aviation Board

The Announcement of the Civil Aviation 
Board
Re: Rules and Procedures on Calculation of 
Airfares and Cargo Rates for Domestic Air 
Transportation B.E. 2561 (2018) (Amending 
to Regulation of CAB)



Regulation of the Civil Aviation Board No. 97 Re: 
Granting Licensing to Civil Aviation Business: 
Commercial Air Transport and Aerial Work

Clause 34 

A licensee shall have the following duties: 

(1) providing services under the route as permitted; 

(2) providing continuous services under the flight schedule as announced; 

(3) determining the airfares and freights under the rate which is in accordance with the criteria as 

prescribed in the law on aviation and other related laws; 

(4) announcing the rate of airfares and freights under (3) and other expenses relating to carriage including 
the conditions of carriage in public at the place of business operation of the licensee, ticket office and on its 
website.



The Announcement of the Civil Aviation Board
Re: Rules and Procedures on Calculation of Airfares 

and Cargo Rates for Domestic Air Transportation 
B.E. 2561 (2018)

Article 6 (5) Airfares published in all sale channels and 

advertisements shall include all costs relevant to air transport 

service.

Article 10. Air Service Operators shall publish their service type for 

each domestic route with approved ceiling rates of airfares at 

their offices, ticket offices, on websites and all other sale channels. 







Domestic Airfare Regulations

Domestic Airfare Determination

Controlled Routes

Distance less than 
300 km with 

inconvenient ground 
transport: 

22 Baht per km

Distance 
more than 

300 km: 

13 Baht per 
km

for full 
service

Distance 
more than 

300 km: 

9.40 Baht per 
km

for low cost 
service 

Uncontrolled 
Routes

Distance less than 
300 km with 

convenient ground 
transport/cross-

region routes (not 
stop at BKK/DMK)

2018



Minimum Required Complementary Elements for
Full Service in Domestic Flights

Reasonable 
portion of  

meal on 
flight

Seat selection

20 kgs free 
load 
baggage Full service 

flight

Free of 
charges for all 

passengers 


