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Currently:

- Law on Consumer Protection of Cambodia is still the draft text 
(Ministry of Commerce) and waiting for consideration and adoption 
from the head of the Government to establish the new national law. 
- This law will be finalized in the end of this year (2019) and included 
11 chapters, 55 articles and 18 pages (Khmer Language). It is common 
national law.  



- The objective of this law is to provide consumer protection and held 
promote fair competition. 
- The purpose of this law is to define rules and mechanism that 
contribute to a trading environment in which:

. Right and interest of consumers are protected; and

. Business compete fairly; and 

. Consumer and businesses engage together with confidence. 
- This law shall apply to all persons that undertake business as defined 
in this law whether for profit or not profit, and sell goods, services to 
consumers in Cambodia.  



Law on Civil Aviation of the Kingdom of Cambodia
- Promulgated 19 January 2008
- Governing rights and liabilities of air carriers on passengers and other 
persons involved in any air transportation shall be consistent with the terms 
and conditions of Warsaw Convention adopted October 12, 1929.
- Damages to be compensated by the air carriers are based on the Warsaw 

Convention. 
- Air carriers performing domestic transportation shall be liable for damages 

by incidents causing injury or death to passengers, or event causing injury or 
death happening during on board, embarking, and disembarking.
- Air carriers performing domestic transportation shall be liable for damages 

causing loss or damage to any checked baggage or goods if the occurrence 
caused such loss or damages in the flight. 
- Air carriers performing domestic transportation shall be liable for damages 

caused by unreasonable delay in the transportation of passengers, baggage and 
goods. 



Thank you


