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Inspect and Surveillance of
- Passenger Rights Protection

- Airlines Compliance Inspection
- Private aircraft document and

condition Inspection
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- Schedule Fl|ght

(Unofficial translation)
Announcement of the Ministry of Transport

on Protection of Passenger Rights Using Thai air carriers’
Services for Domestic Scheduled air services 2010. (B.E. 2553)*

By virtue of Article 3(4), 4, 7 and 9 of the Announcement of the National
Executive Council No.58 dated 26" of January B.E. 2515, Ministry of Transport
shall have powers and duties in relation to air navigation and Minister of
Transport may impose any conditions as well as amending, charging or adding
these conditions in the Air Operating License of Thai air carriers for the welfare
and safety of the public. The Minister of Transport prescribed measures to
protect the rights of passenger’s using Thai air carriers on domestic scheduled
air services in the conditions attached to the Air Operating License for all Thai air
carriers for both current and future Air Operating License holders. The measures for

‘Domestic Flight only
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ai Vietjet (V2)

- Thai lion Air (SL)
- Nok Air (DD)

- Thai Airasia (FD)
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Cancel Flight

- Denied Boarding

- Upgrading and Downgrading
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Messages
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- Food, beverages and - Food, beverages and

- communication - communication
facilities such as facilities
telephone calls, Choice
facsimile messages or - Reimbursement ; or
email - Reschedule the flight : or
- Reimbursement the - Alternative transportation
air fare and all other options without any

fees in full amount if additional charges

do not wish to travel Compensation in cash total
— THB 600.
5.1318

® ] = | R Except the Airlines can

prove that flight delay |
is caused by force majeure CAAT7
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Cancellation of Flight
Or Denied Boarding

The Airlines must take the following action :

1 Reimburse or Reschedule of Flight or Alternate Transportation
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Food, Beverage, Communication Facilities, Accommodation
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Compensate in cash totally 1,200THB

- except the airline can prove that the flight cancellation is caused by an

extraordinary circumstance or

- The flight cancellation was informed at least 3 days before departure date or

- the flight cancellation was informed less than 3 days before departure date

whilst the airline can provide new flight to the same destination within 3 hours

before or after the original time le\AT7
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Article 7 Upgrading and downgrading

(1) if the airline places a passenger in a class higher than for which the

ticket was purchased, it may not request any supplementary payment.

(2) if the airline places a passenger in a class lower than that for which
the ticket was purchased, the air carrier shall reimburse the difference air fare
within the time in according with Article 6 (3).
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CHATURAPHAK PHIMAN
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Bank Guarantee

- value of the whole charter flight service (per trip/outbound - inbound)
- The value in the letter of bank guarantee in all cases must not be less

than two hundred thousand Baht and it must not be more than ten million
Baht.
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Delay of Charter Flight

1. In case of a delay for more than 2 hours but less than 6 hours
® [Food and Beverage / Communication Facilities
2. In case of a delay for more than 6 hours

® the airline must facilitate the passengers according to the measures for

flisht cancellation

Cancellation of Charter Flight

1. In case of a flight cancellation 3 days prior to the schedule
® Airline must inform the passengers or the tourism business operator as
soon as possible

® Provide a full refund of the airfare

2. In case of a flight cancellation for more than 1 day but less than 3 days

prior to the schedule

® Airline must inform the passengers or the tourism business operator as
soon as possible

® Provide a full refund of the airfare or Reschedule of flight
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Cancellation of Charter Flight

3. In case of a flight cancellation for not more than 1 day prior to the
schedule or after the schedule and the passengers have arrived at the
airport depending on the case, to choose between Provide a full refund
. of the airfare or Reschedule of flight together with additional care as
follows:

® Food and Beverage / Communication Facilities / Accommodation

> Incase of a flisht cancellation due to force majeure beyond the
control of the airline The care for food and beverage /
Accommodation shall accord with the passengers' willingness, and

the passengers shall bear the costs themselves.
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Booking Summary

Departure flight A
W Bangkok (Don Mueang) (DMK) to Chiang Mai (CNX) .
= Flying On: Wed, 12 Dec 2018 Depart:Wed, 12 Dec
Arrive: Wed, 12 Dec
< SUN MON TUE WED THU FRI SAT N Flight SL 506, Economy
09 DEC 10 DEC 11 DEC 12 DEC 13 DEC 14 DEC 15 DEC
Operated By: Thai Lion air
hd
O Prices includes taxes and fees Bangkok >> Chiang Mai
Economy
Departure Return Duration  Flights 08:20 09:35
08:20 09:35 o x ] -
Don Mueang Airport ,,A,/g Chiang Mai Airport 01h15m  Non Stop Sold Out THE 1,560.00 Prlc{ng Summary
Adult(s) THB 1x1,210.00
130 o 1245 o x o @)
Don Mueang Airport Chiang Mai Airport 01h 15m Non Stop oid Out THB 1,360.00 Fare THB 1‘210.00
~ ~ Total Taxes w THB 350.00
1340 o 14:55 o x O O
Don Mueang Airport Chiang Mai Airport 01 15m  Non Stop THB 1,195.00 THE 1,360.00 Admin Fee [YR] THB 250.00
PASSENGER SERVICE THB 100.00
CHARGE [TS]
1455 o 1610 o x O @)

Total Amount 1,560.00
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FLIGHT IRREGULARITIES?

CAAT
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CONVENTION FOR THE UNIFICATION OF CERTAIN RULES FOR
INTERNATIONAL CARRIAGE BY AIR DONE AT MONTREAL ON
28 MAY 1999 Or “MC99”

135 Member State




INTERNATIONAL CARRIAGE BY AIR ACT,
B.E. 2558 (2015)

- Bodily Injury or Death

- Loss or Delay or Damage of Baggage
- Delay of Passenger or Baggage

Domestic or International Flight

https://cl.staticflickr.com/9/8544/8644704729 199b31d847 z.jpg TR S

Right to complain
Passengers may complain about

an alleged infringement of the Announcement
of the Ministry of Transport on Protection of

Passenger Rights Using Thai air carriers” Services

- L) . - -
for Domestic Scheduled Air Services 2010, (BE. 2553) to % S:UUISDL3DVISEIU

The Civil Aviation Authority of Thailand Complaint

333/105 Lak Si Plaza, Khamphaeng Phet 6 Rd., -
Talat Bang Khen, Lak Si, Bangkok, Thailand 10210

Email : info@caat.ot.th / Website : www.caat.or.th
fax. : 02 568 8844 € > © Clewimmmin : : HED 8 1@ 0
Tel. : 02 568 8800 (08.30- 16.30 hrs) RS e S P
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Thank you




