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Inspect and Surveillance of

- Passenger Rights Protection

- Airlines Compliance Inspection

- Private aircraft document and 

condition Inspection



“Passengers travelling by air are 

expected on-time travel more 

than other modes of transport”
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Relevance Law And 

Passenger Rights Regulations in Thailand
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1. Announcement of the Ministry of Transport

on Protection of Passenger Rights Using Thai air 

carriers’ Services for Domestic Scheduled air services 

2010 . (B.E. 2553) 
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1. Announcement of the Ministry of Transport

on Protection of Passenger Rights Using Thai air 

carriers’ Services for Domestic Scheduled air services 

2010 . (B.E. 2553) 
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- Thai Air Carriers’
- Schedule Flight
- Domestic Flight only
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Thai Air Carriers’ in Domestic Route

https://c2.staticflickr.com/6/5733/30609167432_bf471901df_b.jpg

- Thai Vietjet (VZ)

- Bangkok Airways (PG)

- Thai Smile (WE)

- Thai Airways (TG)

- Thai Airasia (FD)

- Thai lion Air (SL)

- Nok Air (DD)

1. Announcement of the Ministry of Transport

on Protection of Passenger Rights Using Thai air 

carriers’ Services for Domestic Scheduled air services 

2010 . (B.E. 2553) 
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- Delays

- Cancel Flight 

- Denied Boarding

- Upgrading and Downgrading
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Delay 

Flight
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- Food, beverages and 

- communication 

facilities such as 

telephone calls, 

facsimile messages or 

email

- Reimbursement the 

air fare and all other 

fees in full amount if 

do not wish to travel

- Food, beverages and 

- communication 

facilities

Choice

- Reimbursement ; or

- Reschedule the flight : or

- Alternative transportation 

options without any 

additional charges

- Food, beverages and 

- communication 

facilities

Choice

- Reimbursement ; or

- Reschedule the flight : or

- Alternative transportation 

options without any 

additional charges

Compensation in cash total 

THB 600.

Except the Airlines can 

prove that flight delay

is caused by force majeure
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Cancellation of Flight

Or Denied Boarding
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Reimburse or Reschedule of Flight or Alternate Transportation 

The Airlines must take the following action :

Food, Beverage, Communication Facilities, Accommodation

Compensate in cash totally 1,200THB 

- except the airline can prove that the flight cancellation is caused by an 

extraordinary circumstance or 

- The flight cancellation was informed at least 3 days before departure date or

- the flight cancellation was informed less than 3 days before departure date 

whilst the airline can provide new flight to the same destination within 3 hours 

before or after the original time



Upgrading

Downgrading
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2. Announcement of the Ministry of Transport

on Protection of Passenger Rights related to Charter 

Flight Services B.E. 2556 
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- Thai Air Carriers’
- Charter Flight
- Domestic  and 

International Flight 

2. Announcement of the Ministry of Transport

on Protection of Passenger Rights related to Charter 

Flight Services B.E. 2556 
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- Delays

- Cancel Flight

2. Announcement of the Ministry of Transport

on Protection of Passenger Rights related to Charter Flight Services B.E. 

2556 

Bank Guarantee 

- value of the whole charter flight service (per trip/outbound – inbound)

- The value in the letter of bank guarantee in all cases must not be less 

than two hundred thousand Baht and it must not be more than ten million 

Baht.



Delay of Charter Flight 

1. In case of a delay for more than 2 hours but less than 6 hours

x Food and Beverage / Communication Facilities

2.  In case of a delay for more than 6 hours 

• the airline must facilitate the passengers according to the measures for 

flight cancellation
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Cancellation of Charter Flight 

1. In case of a flight cancellation 3 days prior to the schedule

x Airline must inform the passengers or the tourism business operator as 

soon as possible 

x Provide a full refund of the airfare 

2. In case of a flight cancellation for more than 1 day but less than 3 days 

prior to the schedule

x Airline must inform the passengers or the tourism business operator as 

soon as possible 

x Provide a full refund of the airfare or Reschedule of flight
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Cancellation of Charter Flight 

3. In case of a flight cancellation for not more than 1 day prior to the 

schedule or after the schedule and the passengers have arrived at the 

airport depending on the case, to choose between Provide a full refund 

of the airfare or Reschedule of flight together with additional care as 

follows: 

• Food and Beverage / Communication Facilities / Accommodation

¾ In case of a flight cancellation due to force majeure beyond the 

control of the airline The care for food  and beverage / 

Accommodation shall accord with the passengers' willingness, and 

the passengers shall bear the costs themselves. 
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CAAT Surveillance
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CAAT Surveillance
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- Condition of Carriage

- Fare/Tariff Disclosure 

(maximum Fare)

Must obtain approval first
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Fare Disclosure
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Thai Carrier’s must report to CAAT in case of :

- More than 2 Hour Delay of Flight

- Flight Cancellation

- Denied Boarding
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Passenger Rights Info Board
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Passenger rights Seminar
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Complain Handling

- Related to Passenger rights or Condition of 
Carriage
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Next Step ……?

Thai Carrier’s international flight

>>> Revise Air Navigation Act

>>>>All Airlines<<<<  

Or ASEAN Regulation 



3. INTERNATIONAL CARRIAGE BY AIR ACT,

B.E. 2558 (2015)
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https://thegreenstudy.files.wordpress.com/2013/01/canstockphoto1542595.jpg

http://cfile22.uf.tistory.com/image/23445B4151CAA31710CA1D

CONVENTION FOR THE UNIFICATION OF CERTAIN RULES FOR 

INTERNATIONAL CARRIAGE BY AIR DONE AT MONTREAL ON 

28 MAY 1999  Or  “MC99”

135 Member State
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INTERNATIONAL CARRIAGE BY AIR ACT,

B.E. 2558 (2015)

- Bodily Injury or Death
- Loss or Delay or Damage of Baggage
- Delay of Passenger or Baggage

Domestic or International Flight

https://c1.staticflickr.com/9/8544/8644704729_199b31d847_z.jpg 31

www.caat.or.th
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