REPUBLIC OF THE PHILIPPINES
PARTMENT OF TRANSPORTATION

CiviL. AERONAUTICS BOARD




Air Passenger
Bill of Rights

Currently amending some of its
provisions, which include but not
limited to:

Flight delays

Flight cancellations

Denied Boarding

Missed flight connections
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On-Time
Performance (OTP)

CAB Resolution No. 26 (BM 04-05-30-2019)

The CAB requires the submission of
monthly reports on On-Time
Performance
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Misuse of Slots

Joint Memorandum Circular No. 2019-01

This regulation provides for the
instances which constitute as slot
misuse.

It provides for penalties for erring
air carriers.
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Student Fare
Discount Act

Republic Act NO. 11314

Signed on 17 April 2019

It mandates the grant of 20%
discount on air fares for students.
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Currently drafting the Implementing
Rules and Regulations
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Compassionate Fares

CAB Resolution No. 59 (BM 06-09-27-2018)
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After consultation with the airlines,
this policy is now fully implemented
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Fuel Surcharge

CAB Resolution No. 44 (SBM 05S5-08-17-2018)

Provides a Matrix on Fuel Surcharge
and Guidelines on the Imposition
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Chronically Delayed
Flights

Currently studying and drafting a
policy on chronically delayed flights
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Malasakit Help Desk

The Department of Transportation set
up a one-stop shop for passenger
assistance in all commercial airports in
the Philippines.
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Manned by the Civil Aeronautics Board,
Manila International Airport Authority,
Civil Aviation Authority of the
Philippines, Office for Transportation
Security, Land Transportation
Franchising Regulatory Board

uii%

.._.\‘I'l‘l,l t y X, 3Rl 3
_ ‘ﬂ {Shnnfirrmg ™
.l
|

.....
=

. L3
L Al
]

(2



PASSENGER RIGHTS ACTION DESKS (PRADs)

under Malasakit Help Desk

NAIA Terminal 1 NAIA Terminal 2 International NAIA Terminal 2 Domestic NAIA Terminal 3
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PASSENGER RIGHTS ACTION DESKS (PRADs

under Malasakit Help Desk

Puerto Princesa International Airport Lega:pi Airport

Tuguegarao Airport
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PASSENGER RIGHTS
ACTION DESK

Bacolod-Silay Airport
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PASSENGER RIGHTS ACTION DESKS (PRADs

under Malasakit Help Desk

Boracay Airport lloilo International Airport Kalibo International Airport

Roxas Airport

MCIA T2
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PASSENGER RIGHTS ACTION DESKS (PRADs)

under Malasakit Help Desk

Tacloban Airport Dipolog Airport




PASSENGER RIGHTS ACTION DESKS (PRADs)

under Malasakit Help Desk

Davao International Airport Butuan Ail‘pOl‘t

Passengers
Help Desk




APBR 24/7 CONTACT CENTER

Powered by:
DYNAMIC OUTSOURCED SOLUTIONS

1, INC. (DOS-1)

Hotline: 1 65'66 ,/' » 58
Email: APBR@Cab.gﬂ\/.Dh




APBR 24/7 CONTACT CENTER

=

Chatbox: WWW.CAD. Sov.p h go% DEPARTMENT OF TRANSPORTATION

ta2¥ CIVIL AERONAUTICS BOARD

Please enter your message
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Feedback Flight Information

QUICK LINKS Home

Statistics

Process Flow Charl WELCOME TO THE CIVIL AERON,




APBR Mobile App

GETITON
” Google Play




On Senior Citizens
and Persons with
Disability and

Task Force on Accessibility is
providing trainings on handling PWD
air passengers
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DOTr and CAB personnel, airport
authorities and airport personnel
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Currently Implementing:

Coo eratlng on the inter-agency drafting of the
o Implementing Rules and Regulations of Batas Pambansa BIg. |§
: 344 (Acce55|b|I|ty)
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Conducting further study on priority seat-reservation in
aircraft for PWDs;

Conductlng furthe study on mandatlng a|rI|nes to putspeual A
tags on checked-in wheelchairs as these are items that may g - Frgse
need speC|aI con5|derat|on SR,

_ﬁ_ru —

PIannlg the next conduct of PWD nghts AwarenessSelar f;_: :
Iand Sens(|jt|V|ty Training for PRAOs, and other airport front- B
g4 liners; an

Monitoring airlines’ comdpllance with existing CAB rules and ¥ ,

regulations on PWD’s and Senior Citizens” Concerns.




Challenges

Republic Act No. 776 creating the Civil Aeronautics
Board is an old law and needs to be updated to
cope up with the exponential growth and
developments in the industry.
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Infrastructure Limitations which are now addressed
by the Build, Build, Build Program of the
Government of the Philippines (night rating of
airports, construction of new airports, among
others)
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Thank You.

Civil Aeronautics Board (CAB)
851-3028
oed@cab.gov.ph

www.cab.gov.ph




