
AN OVERVIEW OF 
VIETNAM’S AVIATION 
SECTOR & CUSTOMER 

PROTECTION REGULATION
Presentation by Ms Pham Thi Huong Giang

Civil Aviation Authority of Viet Nam



OVERVIEW 
OF THE VIET NAM AVIATION MARKET

• Viet Nam is situated in the Asia-Pacific
region which has the largest population and
enormous economic potential.

• With its advantage of being located on the
West-East and South-North transport axis -
one of the most important axes with high
traffic density in the world, Viet Nam has
great a potential in transport and especially
air transport.

• During past 10 years, Vietnam's economy
still maintained the continuous and stable
GDP growth rates of 6,5-7% per year for
the 2008 – 2018 period.



• Air Passenger Market on the period of the years 2008-2018
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• Air Cargo Market on the period of the years 2008-2018

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Domestic International

OVERVIEW 
OF THE VIET NAM AVIATION MARKET



• There are 68 international air carriers from 25 countries and
territories and 3 Vietnamese air carriers are in operation
to/from Viet Nam with 130 international routes between Ha
Noi, Ho Chi Minh City, Da Nang, Phu Quoc, Hai Phong and
Nha Trang and 28 countries and territories.

• 5 Vietnamese airlines are operating more than 80 international
routes to more than 30 cities in 10 countries and territories, 50
domestic routes connecting Ha Noi, Da Nang and Ho Chi
Minh city with 18 domestic airports with the hub-and-spoke
and point to point operations throughout the country.

• The fleet of Vietnamese airlines reached 167 aircraft in which
owned aircraft are 55 aircrafts.

AIR TRANSPORT SECTOR



• By 2030 Viet Nam will have constructed Long Thanh Int’l
Airport, expanded Noi Bai, Da Nang, Cam Ranh International
Airports and upgraded other domestic airports.

• It is forecasted that by the year 2020 the total throughput
passenger traffic at all airports will reach 131 million and
nearly 300 million passengers by the year 2030.

AIRPORT INFRASTRUCTURE



AIRPORT INFRASTRUCTURE

Airports Network -
Current overview

22 Airports in total:
- 08 International Airports:

Noi Bai, Cat Bi, Phu Bai,
Cam Ranh, Da Nang, Tân
Sơn Nhất, Can Tho, Phu
Quoc, Vinh, Van Don

- 13 Domestic Airports:
Điện Biên, Vinh, Đồng
Hới, Thọ Xuân, Phù Cát,
Pleiku, Chu Lai, Tuy Hòa,
Liên Khương, Buôn Ma
Thuột, Cà Mau, Rach Gia,
Con Dao



AIRPORT INFRASTRUCTURE

AirportNetwork Planning
by 2020

23 Airports in total:
- 10 International Airports: Noi

Bai, Cat Bi, Phu Bai, Cam
Ranh, Da Nang, Tan Son
Nhat, Can Tho, Phu Quoc
Vinh and Van Don

- 13 Domestic Airports: Dien
Bien, Dong Hoi, Tho Xuan,
Phu Cat, Pleiku, Chu Lai, Tuy
Hoa, Lien Khuong, Buon Ma
Thuot, Ca Mau, Rach Gia,
Con Dao and Phan Thiet



AIRPORT INFRASTRUCTURE

Airport Network Planning
by 2030

28 Airports in total:
- 13 International Airports: Nội Bài,
Cát Bi, Phú Bài, Cam Ranh, Đà
Nẵng, Tân Sơn Nhất, Cần Thơ,
Phú Quốc, Vinh, Vân Đồn, Long
Thành, Thọ Xuân and Chu Lai

- 15 Domestic Airports: Điện Biên,
Đồng Hới, Phù Cát, Pleiku, Tuy
Hòa, Liên Khương, Phan Thiết,
Buôn Ma Thuột, Cà Mau, Rạch
Giá, Côn Đảo, Sa Pa, Lai Châu,
Nà Sản and Quảng Trị



Law on Civil Aviation of Viet Nam was promulgated in
2006, amended and supplemented in 2014:
– The compulsory insurance for carriers' liability; and

– The limits of liability applicable to the carrier.

– All airlines operated to/from Viet Nam shall be responsible to
register their condition of carriage with the Ministry of
Transport. The Civil Aviation Authority of Viet Nam shall
coordinate with the Viet Nam Competition Authority
(Ministry of Industry and Trade) to consider and review such
rules to ensure the customers’ benefits.

PASSENGERS PROTECTION 
REGULATIONS



• Under-law regulations
Circular No.14 dated 27 April 2015 by the MoT on the non-
refundable compensation amount in advance to the passenger

- the carrier shall be responsible to pay a non-refundable
compensation amount in advance to the passenger, in case that a
passenger's seat has been confirmed in the flight but the carriage is
interrupted or long delayed or that person is refused to carry due to a
fault of the carrier.

- Compensation for international flight:

 Flight distance up to 1000km: 25usd

 Flight distance between 1000km to 2500km: 50usd

 Flight distance between 2500km to 5000km: 80usd

 Flight distance exceeding 5000km: 150usd

CUSTOMER PROTECTION REGULATIONS



• Under-law regulations:
Circular No.36 dated 29 August 2014 by the MoT
promulgating the quality of services at all airports and
Circular 81 dated 30 Dec 2014 promulgating air transport
and general aviation activities

- specified the minimum-level of services quality at all airports,
especially in case of cancelled/interrupted/delayed flights.

- No fee for wheelchair and highlift service, elderly passengers

- Responsibility of carrier in case of long delayed/cancelled flight:

 02 hours delayed: passenger will be served drink

 From 03 hours delayed: passenger will be served meal

 From 06 hours delayed: passenger will have accomodation

 Ticket refunds for 05 hours delayed flight

 Reroute tickets

CUSTOMER PROTECTION REGULATIONS



• Each Regional Airports Authority has its own the
Services Quality Control Division.

• Conference about service quality held twice per year
by the Civil Aviation Authority of Viet Nam with the
participation of all stake-holders in Viet Nam aviation
industry.

• Law dissemination for airport enterprises, airlines.

• Handbook for passengers travelling by air.

• Hotline.

• Settle complaints of passengers.

RESOLUTION 
TO PROTECT PASSENGERS RIGHT



FUTURE DIRECTION

• Viet Nam was a member of the Montreal Convention 1999
since 27 September, 2018 and the Convention has had an
effect since 26 November, 2018. The Civil Aviation
Authority of Viet Nam also informed all carrier operated to/
from Viet Nam of this matter and recommend they should
take appropriate actions to ensure the passengers’ rights,
according to the Convention.

• The Civil Aviation Authority of Viet Nam is now
considering the increase of the limits of liability applicable
to the carrier, as recommended by ICAO, and will submit to
the MoT and Government for approval by 2019.



THANK YOU!


