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Air passenger protection experience with measures aimed at stemming 

the spread of COVID-19 from an AESA perspective.C
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1. Introduction & Background
2. Principles
3. World COVID19 Cases
4. Public Health Corridors (PHC)
5. Matrix of Measures
6. Air Travel: Passengers Travel Phase
7. Actions in place
8. Aviation Health Safety Package
9. Steps
10. Mitigation measures
11. Rating scales
12. Survey
13. Conclusions
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Air transport has always been an industry based on the interdependence of all

its parts, the COVID-19 crisis devastated all stakeholders—from aircraft

manufacturers and travel agents to retailers in airports—and resulted in mass

furloughs and layoffs, business shutdowns, bankruptcies and other instances of

economic destitution.

Share with the aviation community the latest aviation relevant 

information on the outbreak and its impact on aviation operations.

Coordinate efforts among major Agencies and Organizations

Propose COVID-19 Strategic Response and Preparedness Plan: 

National & Global response 

Up to date epidemiological analysis & risk assessment

Communications and society engagement + law enforcement

Return to Normal Operations

Background

Actions

Objective
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Principles
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Measures should be outcome based, & supported by scientific evidence 

Measures should be aimed at minimizing the risk of transmission at 

airports and on board the aircraft 

Collaboration is vital to ensure harmonized measures: 

- Among governments, to implement internationally consistent, mutually

accepted measures that are essential to restoring air connectivity and

passenger confidence in air travel.

- Between governments and industry & operators, particularly to ensure

the practicable development and implementation of operational measures.

Roles and responsibilities of governments, airlines, airports and other 

operational stakeholders should be respected in implementing the 

response to COVID19.

Active Role of National & International organizations: ICAO/CAPSCA, 

EASA, IATA, ACI, CDC, ECDC, DG Santé, EACCC (Eurocontrol).

Source: modified from ACI-IATA Report

Air Passengers Protection
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Air Passengers ProtectionNumber COVID19 Cases 

Source: ECDC up to date
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Air Passengers Protection

10/09/2020

Number COVID19 Cases 

Source: ECDC up to date
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Air Passengers ProtectionPublic Health Corridors

Source: ICAO & CAPSCA
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Air Passengers Protection

MATRIX OF MEASURES
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Air Passengers Protection

MATRIX OF MEASURES
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Air Passengers Protection

MATRIX OF MEASURES

MEASURES
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Passenger Travel Phase

Pre-flight

Airport Terminal 

Inflight

Arrival Airport

Preventive Measures

Gap Analysis

Air Passengers Protection
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Passenger Travel Phase

Pre-flight

Airport Terminal 

Inflight

Arrival Airport

Preventive Measures

Gap Analysis

Air Passengers Protection
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Actions in place
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OTHER SOURCES

Monitoring

Implementation

Bowtie

Risk Analysis

SURVEY

Air Passengers Protection
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Air Passengers ProtectionActions in place: Spain

Main Airports & Ports

Health Department

Autonomous Comunities

Local measures

Daily report

Re-enforcement

Prevention/advise
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Aviation Health Safety Package
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Air Passengers Protection

Source: EASA
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Air Passengers Protection

Source: EASA

Aviation Health Safety Package
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Mitigation Measures
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Survey: Example
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Air Passengers Protection
Survey of EASA/ECDC Aviation Health Safety Protocol Implementation in Airlines

Implementation of Measures Relating to Passengers

Implementation of Measures Relating to Airline Staff
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Survey: Example
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Air Passengers Protection

Survey of EASA/ECDC Aviation Health Safety Protocol Implementation at Airports

Management of Aviation Health Safety Protocol by Airports

Implementation of Measures Relating to Passengers

Implementation of Measures Relating to Airport Staff
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Conclusions
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Air Passengers Protection

Survey/Bowtie key tool for gap identification of health safety standards

Identification of weakness in Air Travel protection

Key for dynamic mitigation mesures implementation

Leads to safety health promotion

Better passenger confidence in air travel

Return to normal operations
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Thanks for your attention

Air Passengers Protection

senasa.frt@externomf.es


